Memorandum of Understanding

Whereas, Utica University intends to use technology which includes the Duo mobile app to
enable Multi-Factor Authentication (MFA) to access certain university-operated
computer systems, and

Whereas, Duo mobile app must be installed on a smart phone or tablet, and

Whereas, AAUP-UC agrees that MFA is acceptable, in principle, as a security measure, and

Whereas, AAUP-UC does not agree to mandatory installation of the Duo app on personally
owned devices,

Therefore, members of the AAUP-UC bargaining unit who choose not to install the Duo app on
their personal devices will be issued a Utica University iPad, capable of running the Duo
app, by Utica University.
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President, AAUP-UC President, Utica University




